
When delegating care workers’ daily tasks 
a tool that provides you with an overview 
of your resources would come in handy. 

Thanks to VITAE Care Planning you will be 
able to cope with the mass of information 
that is part of the planning process while 
keeping a firm hold on the distribution of 
resources. 

Workday planning can present quite a 
challenge when the regular schedule must 
be combined with new needs assessments, 
sick leave, courses, meetings and other 
matters that can break the weekly plan in 
no time. 

With VITAE Care Planning, tasks and 
available resources can be found in one 
place – which provides a fast overview of 
your possibilities and limitations. 

Planning, Follow-up and Control
VITAE Care Planning is an electronic 
planning board whose graphical 
presentation facilities provide an overview 
of the volumes of information that are part 
of the planning task. 

The planning board contains information 
about which resources are available, when 
and to what extent. 

Name, associated team, presence/absence 
of the individual care worker are registered. 
This information can also be transferred 
electronically from a duty rostering 
solution. 

New or changed orders are automatically 
uploaded from VITAE Care Record to 
VITAE Care Planning, including information 
about the client, the services and related 
comments. The services are uploaded to a 
common provider mailbox which enables 

the provider to distribute services between 
teams in an easy and clear way. Which is 
why re-scheduling of services is easy.

Workdays seldom go as planned, which 
is why VITAE Care Planning takes the 
numerous changes to the original schedule 
into account. It is thus simple to move visits 
around, change the duration of visits, add/
remove services, etc.

Day-to-Day Planning Made Easy
VITAE Care Planning comprises two 
planning levels. A template plan and a 
calendar plan. 

In the template plan regular visits and 
tasks are scheduled on weekdays. The 
amount of help the clients need, number 
of internal tasks to be solved and the staff 
complement available. The template plan is 
related to weekdays, not specific dates. The 
template plan will automatically be copied 
to the other plan that is used for preparing 
visit lists – the calendar plan.

The calendar plan is related to specific 
dates. On the calendar plan visits can be 
customised in accordance with the day in 
question. Visits and tasks can be added and 
cancelled. The care workers to perform the 
visits are allocated in the calendar plan. 

The finished calendar plan can either be 
uploaded to VITAE Care PDA or printed out 
as paper-based visit lists. 

Flexible Customisation
All the variables included in a visit can be 
registered, for example time consumption, 
the specifics of the service, visit frequency, 
or responsible care worker. 
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Visits can be put under constraint so that 
morning visits cannot be moved to the 
after-noon.

VITAE Care Planning handles the regular 
visits to the individual client as well as the 
daily work in connection with changing 
visits due to illness, hospitalisation of the 
client, etc.

VITAE Care Planning ensures constant 
overview of needs and the possibility to 
meet them, and provides an overview 
of resource load across teams, thus 
supporting flexible utilisation of resources.

VITAE Care Planning supports planning of 
tasks that are not directly client-related, 
for example meetings, courses and the like. 
The tasks can be planned for the individual 
staff members and thus truly reflect the 
time which is at disposal for the direct 
client-related work.

Documentation
All information is saved and can be 
retrieved at any time, either by searching 
for the day in question or via extracts in the 
VITAE Care Data Warehouse.

Interaction with other systems
Demographic data, health 
information and needs assessment 
information are downloaded from 
VITAE Care Record

Information about staff and 
punch-in and punch-out times are 
retrieved from rostering systems

Visit lists are uploaded from VITAE 
Care Planning to VITAE Care PDA

Documentation is uploaded from 
VITAE Care Planning to the VITAE 
Care Data Warehouse for planned 
and actual contact time as well as 
emergency, cancelled or inactivated 
services
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contact CSC Scandihealth
Please call us at tel (45) 3614 4000 and 
e-mail scandihealth@csc.com for more 
information.

vitae care planning

CSC Scandihealth A/S
CSC Scandihealth develops and supplies electronic health records and solutions 
for hospital information, clinical quality, care, health insurance, and student 
administration. We put our health professional knowledge and competence to work 
in support of the development of an integrated healthcare community.
We have supplied healthcare IT to Danish hospitals since 1972. We have created an 
unrivalled product range, a unique pool of know-how about the healthcare sector, 
and in-depth knowledge of the world of our customers. 
Our employees are primarily working with the development and supply of 
healthcare IT. The knowledge and expertise of our employees encompass 
technology as well as healthcare, a combination that provides us with a sound 
basis for further development and delivery of healthcare IT solutions that allow our 
customers more time to concentrate on their own core services.
CSC Scandihealth is owned by CSC and is CSC’s Nordic competence centre for 
healthcare solutions.
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P.O. Pedersens Vej 2 
8200 Århus N
Denmark
Tel (45) 3614 4000
Fax (45) 3614 7324

Oldenburg Allé 1 
2630 Taastrup
Denmark
Tel (45) 3614 4000
Fax (45) 3614 7370

Vers. 20.03.2009


