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OVERVIEW AND
PERFORMANCE

AT THE HOSPITAL

RUNNING A HOSPITAL REQUIRES THAT
HOSPITAL MANAGEMENT AND DECISIONS
MAKERS MAINTAIN THE OVERALL
PICTURE. AND ABOVE ALL USE THE RIGHT
IT TOOLS. THE ELECTRONIC PATIENT
RECORD, CLINICAL SUITE, OFFERS THE
MANAGEMENT AGGREGATED DATA FOR
CONTROL AND PRIORITISATION OF DAILY
OPERATIONS AS WELL AS LONG-TERM
STRATEGIC PLANNING.

Clinical Suite collects, organises and activates the hospital’s
total clinical know-how and best practices making it available
at all times. A single and structured point of access to patient
and process data enhances the value and utilisation of hospital
resources and existing IT solutions.

Easy access to relevant patient data streamlines workflows

and enhances the quality of treatment. The risk of errors and
duplicate registration is reduced, and the quality is enhanced
in terms of diagnosis, treatment processes and collaboration.

Clinical Suite provides an overview of all the tasks to be solved
during the patient’s course of treatment and care with well-
defined and efficient delegation of responsibility and control.
This facilitates efficient workflows and clinical pathways with
optimal utilisation of resources. Consistent planning of the
clinical pathway reduces the time lost and enables the patient
to quickly move on to the next phase in the process. The result
is improved patient flow - along with high quality and security.

Patients experience a more coherent course of treatment and
a very high quality of treatment. All practitioners involved are
always fully up-to-date about the patient’s status and are able
to provide clear information about, for example, test results
and the further treatment or care process at any time, thus
making the patient feel safe.

Hospital staff also stands to gain considerable benefits in the
form of increased clinical overview. They have 24/7 access to
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all relevant patient information and are thus able to work more
effectively and structured. As a result, they can concentrate
on their core service: providing optimum patient treatment.
This generates increased job satisfaction, motivation and
commitment and makes the hospital a great place to work.

Clinical Suite offers a great potential for standards-based
integration with the hospital’s other solutions and thus
optimum utilisation of existing stand-alone IT systems. For
example, Clinical Suite can be integrated with laboratory
systems, x-ray systems and patient administrative systems.
Also, it enables integration with national health databases,
municipal care systems and many others.

The phased implementation process will incorporate the
hospital’'s needs, requirements and experiences, and include
performance management in close collaboration with hospital
management, clinical staff and IT managers. All experiences
and proven enhancements will be incorporated during
implementation on an ongoing basis.

Clinical Suite offers you a flexible and future-proof solution
which provides you with overview, insight and continuity - all
in one place.

WHAT IS
CLINICAL SUITE?

Clinical Suite is an electronic patient record which
covers the entire hospital across professional groups,
departments, specialties and organisation.

Clinical Suite supports all patient administrative

tasks from referral and admission until the patient is
discharged, and can be integrated with the hospital’s
other IT systems. The day-to-day work, efficiency and
commitment of the health professional staff are greatly
increased, and the patient experiences faster and better
treatment.

The management obtains aggregate and structured data
for the purpose of reporting and quality measurement as
well as operations and control.

Clinical Suite is developed by clinicians and IT
professionals working together, and this very
combination of IT expertise and health professional
knowledge is what makes the design and functionality of
Clinical Suite so unique.
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For further information about
Clinical Suite please contact:
Anne-Mette Oudrup

E-mail: aoudrup@csc.com
Tel: +45 2923 7220

About CSC Scandihealth A/S

CSC Scandihealth A/S develops and supplies electronic health records and
solutions for hospital information, clinical quality, care, health insurance, and student
administration. We put our health professional knowledge and competence to work
in support of the development of an integrated healthcare community.

We have supplied healthcare IT to Danish hospitals since 1972. We have created an
unrivalled product range, a unique pool of know-how about the healthcare sector,
and in-depth knowledge of the world of our customers.

Our employees are primarily working with the development and supply of healthcare
IT. The knowledge and expertise of our employees encompass technology as

well as healthcare, a combination that provides us with a sound basis for further
development and delivery of healthcare IT solutions that allow our customers more
time to concentrate on their own core services. CSC Scandihealth is owned by CSC
and is CSC’s Nordic competence centre for healthcare solutions.
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