
CLINICAL PORTAL

The clinical portal constitutes the 
framework for a coherent clinical 
workspace with easy access to all 
the related modules. The portal 

offers unambiguous and visible context 
sharing across all open modules. Single 
sign-on facilities enable the user to work 
seamlessly in the various modules, and to jump 
to external modules and web sites via links 
while retaining the current user and patient.

CLINICAL OVERVIEW

This module ensures a unique 
overview of the patient’s record. 
The module offers an integrated 
graphical presentation of data from 

Clinical Suite as well as external systems to 
suit the needs of the user – whether according 
to subject, chronologically or tailored to a 
specific work situation. The task list is an 
efficient tool for ensuring overview of pending 
tasks and their priority.

CLINICAL PROCESS

The clinical process module supports 
documentation, decision support, 
interdisciplinary and team-oriented 
co-operation, as well as follow-up 

across the organisation. The clinical process 
module offers unique support of the clinical 
work thanks to the flexible setting of record 
structure, note templates, clinical overviews 
as well as diagnosis, problem and planning 
contexts. 

PATIENT ADMINISTRATION

This module handles all patient 
administrative tasks from the 
patient is referred till the patient 
is discharged – across hospitals, 

departments and specialties. Effective and 
efficient overviews support planning and 
prioritisation of outpatient clinic patients as 
well as ward patients. Moreover, the module 
ensures that data are collected and processed 
for the purpose of reporting, billing and quality 
control.

ORDER AND RESULT

The order and result module handles 
template-based ordering of services 
and receipt of results internally 

in the system or via integrations to third-
party systems. The module also comprises 
an advanced functionality that supports the 
planning of an optimum course of treatment 
and care for the patient involving multiple 
service departments. 

BOOKING

The booking module handles 
scheduling of consultations, training, 
surgery, etc. The use of flexible 
calendar templates that can be 

freely defined ensures fast booking, improved 
planning and optimum use of human and 
material resources. For each booking you can 
follow and register the patient from the time 
he/she is registered at the reception until the 
investigation has been completed. 

MEDICINE

The medicine module ensures high-
quality medication administration and 
reduces the risk of medication errors. 
Throughout the entire medication 

administration process, the module offers an 
overview of medicine, orders, administration 
and dispensing, and all relevant employees 
have fast and simple access to the necessary 
information. Medicine ordering will be easy, 
fast and safe thanks to, among other things, 
standard orders and regimes. All actions and 
all changes of medication information will be 
documented in the system. 

FACTS ABOUT CLINICAL SUITE
Overview, continuity – simple workflows

Clinical Suite is a 

multidisciplinary 

electronic patient 

record which covers the 

entire hospital across 

professional groups, 

departments, specialties 

and organisation. 

Clinical Suite offers you 

a flexible future-proof 

solution consisting of a 

number of modules that 

provide overview, insight, 

flexibility and quality – all 

in one place. 

Clinical Suite is part 

of a total integrated 

solution together with 

the hospital’s existing IT 

systems.

CLINICAL SUITE – MODULES



• Provides an overview of the patient’s 
medical history and current status 

• Reuses data so information only has to be 
registered once 

• Minimises errors thanks to the use of 
standard clinical pathways, customisable 
workflows and alerts 

• Ensures that overviews, plans and templates 
are freely configurable so that they support 
the specific needs of the organisation and 
ensure recognisability, which eases the 
process of shifting to a new record – a new 
system 

• Enables the hospital to modify and adapt 
key elements, such as record structure, 
organisational structure and overviews 

• Enables the hospital to tailor the system 
to current guidelines and incorporate 
experience and guidelines as best practice 

• Ensures scalability and ongoing seamless 
coupling of new modules, optimising the 
return on the investment

• Ensures access to detailed clinical data for 
one patient only at a time

• Handles shifting to another patient in all 
related modules at the same time 

• Integrates with, for example: 
	 - Patient administrative systems 
	 - Medicine systems 
	 - Care systems 
	 - Laboratory and x-ray systems 
	 - Microbiology and pathology systems 
	 - Pharmacy systems 
	 - National health databases (reporting) 
• Uses role-based security and organisational 

affiliation 
• Supports formal as well as informal 

organisation in patient treatment via a 
flexible organisation model

• Ensures full traceability and history of 
modifications and logging of any display of 
data
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INTEGRATION SERVICES

FINANCES AND 
RESOURCES
•	Rota
•	Logistics
•	Pharmacy
•	Procurement
•	Payment

HEALTH AUTHORITIES AND 
PRIMARY HEALTH SECTOR
•	National health databases
•	Reporting
•	Care solutions
•	Referrals

CLINICAL SERVICE 
SYSTEMS
•	Laboratory
•	X-ray
•	Microbiology
•	Pathology

About 
CSC Scandihealth A/S
CSC Scandihealth A/S 
develops and supplies 

electronic health 
records and solutions 

for hospital information, 
clinical quality, care, 

health insurance, and 
student administration. 

We put our health 
professional knowledge 

and competence to 
work in support of the 

development of an 
integrated healthcare 

community.

We have supplied 
healthcare IT to Danish 

hospitals since 1972. We 
have created an unrivalled 

product range, a unique 
pool of know-how about 

the healthcare sector, 
and in-depth knowledge 

of the world of our 
customers. 

Our employees are 
primarily working with the 

development and supply 
of healthcare IT. The 

knowledge and expertise 
of our employees 

encompass technology 
as well as healthcare, a 

combination that provides 
us with a sound basis for 
further development and 
delivery of healthcare IT 
solutions that allow our 

customers more time 
to concentrate on their 
own core services. CSC 

Scandihealth is owned by 
CSC and is CSC’s Nordic 

competence centre for 
healthcare solutions.
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